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Overall

Young, dynamic businesses across the US are investing in technology and adapting supply chains in response
to an increasingly uncertain economy. They are putting money to work — and it’s paying off — with their revenues
rising and results even better than expected.
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» 1.5x more likely to say digital transformation
has been crucial to their post-pandemic
success
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They are paying down existing debts

Share of small businesses that are
paying down existing debt
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Share of small businesses with business results better than
expected
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of the MSA sample said their
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it'simportant to continue to invest in the business

, held this view (vs. 78% nationally)
As aresult, these young, dynamic

businesses are able to invest in their
businesses’ futures. where small businesses were 1.6x more likely to have
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Conclusion

While the macro environmentis

challenging and uncertain, there
are many nimble small
businesses taking important
stepsto adaptand succeed.

Methodology: Chase surveyed approximately 500
small business owners across the nation, and an
additional ~300 in six specific metro areas in mid-
March 2025. Respondents include both Chase and
non-Chase customers.



	SMALL BUSINESS SPOTLIGHT: CHASE SURVEY INSIGHTS
	Overall
	Optimism on the decline
	Some small businesses are bucking the trend 
	They are changing their businesses in response to a shifting macro landscape
	1.4x buying local 
	1.3x investment in employee retention
	1.4x more likely to have integrated Al tools

	They are paying down existing debts 
	...and seeing revenues rise
	Conclusion




